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How to Get Good Care in a Nursing Home
Once you find a nursing home placement for your loved one, you can begin the process of easing 

the transition from one level of care to another.

The most important way you can help is to ensure that your loved one gets good care in the new 
environment.

If you have been providing some or all of your loved one’s care, you’ll notice a change in your 
role.  Rather than functioning as a caregiver, you’ll instead become a care advocate.

You will still be caring for your loved one, but in a new way.

Your key roles are to participate in planning for your loved one’s care and in frequent communi-
cation with the nursing home staff.

Care Planning
The care-planning process begins with a baseline assessment.  This assessment occurs soon after a 

resident moves into a nursing home, certainly within the first two weeks.

A team from the nursing home that may include a doctor, nurse, social worker, dietitian and 
physical, occupational or recreational therapist, uses information from both the resident and the fam-
ily about the resident’s medical and emotional needs.

This baseline assessment then becomes the yardstick against which the caregivers can measure 
the resident’s progress.

The team asks family members about the resident’s medical, psychological, spiritual and social 
needs.  You can also contribute information about your loved one’s preferences and usual routine.  
For example, you might tell the staff, “Dad likes to listen to the radio as he falls asleep.  He’s been 
doing this since I was a child.”

During the assessment process, you can help by making your own list of your loved one’s needs 
and giving the list to a member of the assessment team.  For example, you may have noticed signs of 
depression along with symptoms of Alzheimer’s.  The assessment team may not notice these signs, 
so your input will be invaluable.

The assessment team uses all the information it gathers to develop an individualized formal care 
plan.  The care plan defines specific care the resident needs and outlines strategies the staff will use 
to meet them.  The assessment team meets during the first month of a new resident’s placement at a 
care planning meeting.  Family members, as well as the resident, may attend.

When you go to the care plan meeting, bring along a copy of the list of needs you gave the as-
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sessment team earlier.  Together, you can discuss your loved one’s needs and the care plan the team has 
developed.  And, if some need has been overlooked, you can ensure the assessment team addresses it 
during this meeting.

Federal law requires that nursing home care result in improvement, if improvement is possible.  In 
cases where improvement is not possible, the care must maintain abilities or slow the loss of function.

For example, if your mother has little problem with language when she moves into the nursing 
home, the care plan should include activities that encourage her use of language unless or until the dis-
ease’s progression changes this ability.

The care plan becomes part of the nursing home contract.  It should detail the resident’s medical, 
emotional and social needs and spell out what will be done to improve (when possible) or maintain the 
resident’s health.

According to federal law, nursing homes must review the resident’s care plan every three months and 
whenever the resident’s condition changes.  It must also reassess the resident annually.  At these times 
additional care planning meetings are held to update the resident’s care plan.

For example, if your father had bladder control when he entered the nursing home, but has become 
incontinent, this significant change in his status means the nursing home staff must develop a new care 
plan that addresses his new need.

As a care advocate, you’ll want to monitor your loved one’s care to be sure the nursing home is 
providing the care outlined in the care plan.  You may also attend all care-planning meetings, whether 
regularly scheduled or when held because of a change in your loved one’s health.  This is the best way to 
ensure your loved one gets personal and appropriate care in the nursing home.




